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NéaWnoiakn Epneipia
viatnv Autodioiknon

NéaWnpiakn Enoxn

YiaTouG AnUATEG

Katavonon Twv avaykwv cag

OL avaykeg ocag

Anuioupyia evog Wnorako Bonbou (ChatBot), o
otoiog 6a cuvoAei og EAANVIKA kat AyyAKA e
TOUG ETIIOKETITEG TNG LoTOoEAISAG, BonbwvTtag Toug
va Bpouv TI¢ TTANPOPOopieg TTou XpelalovTal EVKOAQ
KaL ypriyopa.

H mpocgyyion pag

H otadlakn poc€yylon pag ya v dnuoupyia
Tou Wnolakol Bonbou meptypddeTal oTIq
mapaxkdtw $AceLg oL omoieg avaAvovral wg €&Ng:

o ®aon 1: Kataypadr) yvwong mou Ba didaxOei
otov Wnolako Bonbo (ChatBot)

o ®aon 2: Avamtuén Wnolakou Bonbou
(ChatBot) yla TV auTopaTOTOMUEVN
etummpéemon Anpotwy / ETiokentwv

o ®aon 3: YrootpiEn Wnolakov Bonbou oe
pnviaia Baon

MNpotaon Agiag

‘Exoupe EEIOIKEVUPEVO TIPOCWTIIKO YLa Va
avaAdBoupe autr) TNV TIOAU OTAVTIKY)
TIPWTOROVAIa Tou Arjpov. Tautdxpova, N CUVOAIKT)
eumelpia pag otn dnuoupyia Wnolakwv Bonbwv
pe xprion g Texvntnig Nonuoouvng pag kablotd
16AVIKO CUVEPYATN YLa QUTO TO EYXEIPNUA.
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Wnoliakog Bonboc
. ylia
- Anpovuc & Mepipepelec
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O Wnoiokdg Bonbog SmartRep, etval €va chat widget to oroio uropei va
mpootebel oe a otooeAidba kal / v} oe didopa touchpoints KovwviKig
SKTOwoNG (r.X. messenger, viber KATT) Kal va TIOPEXEL QUTOUATOTIOMUEVES
QIAVTINOEIS OTIG TTILO CUXVES EPWTNOEIG TwV TIEAATWV online..

Mpokeygvou va BeATiwvoupe dlapkwg To SmartRep ChatBot, kataypddoupe
KOl OTN OUVEXEIA EVOWMOTWVYOURE Ta trends TOU TIPOKUTTTOUV artd Ti§
epwtmoelg Twv meAatwv. ‘Etol dnpoupyoupe to SmartVision, 1o oroio
MTTOPOUE VO 0aG TIAPEXOUKE Kal TO OTIoio eumeplExel SiAdopa OTaATIOTIKA
SIOYWVICTIKA TIOU TIPOKUTTTOUV Ao TIG EPWTTIOEIG TWV TIEAATWV.

MAcovekTnata

@ EEurmpémon Twv TIOAITwY, 2X7x365 Xwpig va
XPEAOTEL VA ETIKOVWVI|OOUV TNAEDWVIKWG |UE TO A0

AVAAUCT TwV SOAGYLIV TTIOUTTOCYCITOTTOOUVTOLKOL @
QVOrPOhOSOTION TOU ArOU E TROYHOTIKEG AMAYKES TV Anpuotuv

@ OLepyalOpevoL YAITWVOUV KOTTO Kalt XpOVo Kabwg Ba
MEWBOUV OL ETIKOVWVIES Y10 TNV EEUTMPETNON TWV ANUoTwY

Mnviaia StaTiotikd Alyvwotika @
TIOU TIPOKUTTTOUV ATTO TIG EPWTNOELG TWV MOAITWV

ZTpatnylkn Zuvepyaocia
SmartRep & Forum Consulting

H Forum Consulting kat nn SmartRep, etaipeia TexvoAoyiag mou
eotialel otnv Texvnt Nonuoouvn, tnv enegepyacia Puolkng
Mwooag kat I Mnyxavikn Mdenon, cuvepyadovtal e Koo 6TOX0
TNV TIPOCOOIWON TNG AVOPWTILVNG ETUKOLVWVIAG AAAA KaL TNV
POPAeYN povTEAWV Avaoxedlacpov Emxelpnoakwy Aladikacuwy.
‘Opapa pag, eivatn dnuoupyia TeXvoAoyiag IKavig va
METAMOPDWOEL TOV TPOTIO ETIKOIVWVIAG TWV ATWV LE TOUG
AnuoéTeg Tou.

AlaBeToupe eEelbikeupévo ipoowtiikd oe Al & Emegepyaoia
duoiknig NMwooag, Kat CNUAVTIKY EUTELPIa ard TNV VAOTIoNoN
ONMUAVTIKWV & oUVOeTWV £€pywv Wndlakol Bonbou Afuwyv &
EEurmpemon Kowvou / Toupiopov.
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H rtpoo€yylon pag

ddaon 1

Kataypaer Nvwaolakng Bdong

Z10)X0G:
o Anploupyla NVwolakng .
Bdong mou Ba Sidaybel
otnv pnxavn Texvntng

Nonuoouvng
Key Acitivities:
« Mpaypatortoinon Kick - Off
OLUVAVTNONG
o AleVEpYELO CLUVAVTHOEWV YLa
TNV Kataypawr) Twy TiLo
OUXVWV EPWTATIAVTIIOEWVY TIOU
Sexetal o Arpog )
MNapadotéa: .
» [vwolakr Bdon Wnelakou
BonBou (ChatBot)

»  HEnefepyaoia Quowng Muwaooag (NLP)
elvon to nedio tng Texvntng
Nonuoabvng (Al) nov eotudlenl oto mwg
arnhoembpolv oL GvBpwnoL PE TOUg
UToADYLOTES ot duoikn yawooa (m.y.
EXAnvkd, AyyAikd kTh.)

TIS&STT:

> Mnopolpe v MopEXou e SuVOTOTNTES
Text to Speech (TTS) kaw Speech to Text
(STT) wote vix EVOXUGOUME TN
peahoTIK EMKOWVWVIR pE Tov Wndlako
BonBo pacg.

H texvoloyia pag

SaaS/ On Premise:

> O Wndiakds BonBog pag pnopel va
avamtuyBel téoo pe pe (1)
HEHOVWHEVN ypapu kwdwka (Saas) f on
premise, BOOEL TWV QMO OEWY TOU
nekarn.

ddon 2

Avarmtugn Chat Bot

ZT0)X0G:

Avarmugn WnpLaxol BonBou
(ChatBot) ylatnv
QUTOWATOTIOWNEVN
€EUTNPETNON TWV Anuotwv/
ETTLOKETTIWY TOU Arjpiou

Key Acitivities:

Karaypar) ETyELPNOLaKWY
KOL AELTOUPYLKWV
TIPOSLAYPAPWY

YAortoinon yvwolakng Baong
Anpoupyla Wnplakou BonBou
User Acceptance Test
ALOPBWTIKEG KIVAOELG

Go-Live

MNapadotéa:

ChatBot otnv LoTtooeAlSa Tou
Arpou

MpdoPaon og TAatPdpua
TIapakoAoubnong
QTTOTEAECHATIKOTNTAG

Buttons:

> Zopdwva pE TNV EPREpla pog, Ta
Kou L evBappuvouY TOUG XPriOTES Lo
nepwocdtepn chAnAenidpacn. Onweg
CUMMEPQIVETAL, OL XProTes Xperddovial
NEpLOCOTEPn evBappuUvan yu v
EKDPAOOUV TO QUTAULOTE TOUC,

Mvriun:

» O Wndrakde BonBog pag €xeL tn
Suvatotnta va Bupdtan TLAEEL 0
xpnotng (my. Ovopa), ko va to
avakohel onote yperaletal Phosl Twy
VY KWV ToU TEEAGTN,.

Integration:

»  Taéunepa dropa g opddag pag,
HIOpPOUY VI EVOWUATWOoUY TOV
WnLaxod BonBo pe ta cuotipata back
office, yua vat napéxouv mo
MPOCWITOTNOLNUEVES QMAVTAOELS OTOU
UTIAPXOVIES KOl MEAAOVTIKOUS MEAGTEG,

Tuvexng YmootnpLén

ZT0)0G:

o Ymootrpl&n LotooeAiSag
kaL WnelakoL BonBou oe
pnviaia Baon

Key Acitivities:

o JUVEXNG ETIEKTAON TNG
YVWOLOKAG BAong tou
WnpLakou BonBou pe Baon TG
QVATTIAVTITEG EPLITIOELG TWV
Anpotwv

Napadotéa:
» Emektaon yvwolakng Bdong

OpBoypadukd AdOn:

» O Wndrakde BonBog pag pmopel vo
avTiAndBel otav o xpRotng napaleinel
EVOYPAUMA, KAVEL QVaypPaUUaTIoNG f
nAnKTpohoyEl Eva kovTwo ypauua oto
TANKTpoAOyIo. OUCLAOTIKG, KATAVOEL
to opBoypadikd Aabrn).

Semantic Analysis:

»  Exoupe exnabelost tov Wndlakd
BonBo pag Wote v EPUNVEDEL
MPOTATELS, Vi QVOAUEL TO MEPIEXOUEVO
TOUG KL VA AVIXVEVEL CUVBECELS MeTalD
SLabOPETIKWY QLT HATWV TWV XProTwy.

SmartVision:

»  Anuoupyoupe eidonounoel kaBe dopd
ToU EVIONI{OUNE pLt VEQ TAON OTNYV
arnAenidpaarn Twy XPnoTWY LE ToV
WndLowd BonBo kat dnuoupyodpe veeg
EUKALPLES aVAMTUENE OTOUG MENGTES
pac,
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